
West End Primary School Parent Apps and 
Website Guides

Over the last few years we have made much greater use of apps and 
websites when communicating and sharing information.  This has 
massively reduced costs paper and printing.  It is much more effective at 
keeping parents informed of events, news and emergencies.  

Unfortunately there is no single “app” that does everything so we have put 
this guide together as a single summary of the services we use along with 
instructions on how to set them up. 

It is imperative that we have an email address and mobile 
phone number for both parents.  These are used to verify 
your identify and allow access to personal information.  

If you have changed your email address or phone number 
recently you must inform us.  All changes should be sent to 

bursar@westendcps.lancs.sch.uk

It is important that parents check spam/trash folders often 
as emails from apps, school accounts contain hyperlinks 
within them.  These can be categorised by mail apps as 
spam.  The most effective way to resolve this is to add 

school email addresses to safe sender lists. 

There are two apps and two websites that we use to communicate or 
share information. These are:



Integris is our School Information Management System.  This is where all 
the children’s personal information, attendance, medical details and 
contact details are stored.  It is a fantastic system that automatically syncs 
with other platforms such as Parenthub, Earwig and many more.  

We have recently added Parent Portal App to our services.  This allows 
parents to view their child’s information - such as contact details and their 
current levels of attendance.  

All parents who have parental responsibility and a registered email 
address should have received an invitation to create a RMUnify Account. I 
have provided a series of screenshots to show the process.  If you have 
not received an invitation email (please check spam/junk folders) then 
please email bursar@westendprimaryschool.co.uk with your name, your 
child’s name and the email address you would like adding to the system. 

This is the invitation email.  At 
the bottom of this is a link to 
select. 



This is to verify you and link 
your account to your child. 

Please keep a record of your 
password. 



Go to App Store or Play Store 
and search for RM Parent 
Portal

Enter your email address and 
password set up in the 
previous step here. 

Your child should appear on 
the next page.  Click on the 
child to see their details



Quick links at the bottom of the 
screen will show this page. 
(We do not use the behaviour 
or reports features currently) 

This is where you can check 
the details we have on the 
system.  If you spot any errors 
please inform Mrs Green 
immediately. 



1, When you open the app 
select Create an Account

2, Enter your email 
address here

3, Set your own password 
- please keep a record of 
this.

4, Enter your details as 
required.

Parenthub is our key app for keeping you informed of developments.  It allows the 
sharing of information from class teachers via specific class channels and information for 
the whole school.  It is vital you have access to this service.  The app is available from 
App Store and Google Play and is free.  The instructions below outline the steps to set up 
the app for full access. 



5, Select “Join a School”

6, Enter our school handle 
@westendprimaryschool

7, Click “Join School”

8, Verifying matches you with your 
child’s classes.  Enter your mobile 
number here.  (If you are a 
grandparent and want to receive 
updates you can skip this step.)



9, You may need to wait a few minutes 
for the message to arrive. 

11, This is the final 
verification step.

10, The app should 
automatically select the 

relevant channels for you.  
If any have been missed 

you can select from the list 
below. 



Earwig Academic is a service we use to keep a record of the children’s 
achievements in school.  This is for mainly photos and videos of the 
children completing their learning and it is a lovely window into school life 
to see your child progressing.  

I have asked Earwig to send invitation emails to all our new parents over 
the next week.  I have also asked them to resend invitation emails to 
parents who have not set up accounts.  Please look out for these emails - 
especially in spam folders. 

This is the 
welcome 
email - you 
can see here 
that gmail 
has classed it 
as spam.

At the bottom 
of the email 
you will find 
your login 
details. 

Go to the link 
in the email 
and enter 
your details. 

This will then 
take you to 
your child’s 
page. 

PLEASE NOTE - THERE IS A GLITCH IN EARWIG REGARDING FAMILIES OF MORE 
THAN ONE CHILD IN SCHOOL - IF YOU ARE ONLY ABLE TO SEE ONE CHILD’S 
IMAGES PLEASE EMAIL ME DIRECTLY (head@westendprimaryschool.co.uk) AND I 
WILL CONTACT EARWIG TO FIX THE ISSUE.



Parents’ Evening Booking System

We use a system to enable parents to book appointments for meetings with 
teachers and to book children on after school clubs or other events. 

Parents need to go to: 
https://westendprimary.schoolcloud.co.uk/

Enter your details 
in the top section 
and then provide 
details for your 
child or one of 
them at the 
bottom. Please be 
accurate with 
typing as a slight 
error will result in 
a failed login.  If 
the details on our 
system have not 
been updated 
then you will be 
prevented access 
until new 
information is 
supplied. 

Once into the system the 
screen will display bookable 
appointments or events specific 
for your child or children. 


